Courtesy Rules
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Reservations (pick up and drop off)
must be made through the dispatcher.

Please be ready when the bus arrives
as the driver can wait no longer than
two minutes,

No smoking, eating or drinking is al-
lowed while on board.

The driver is not permitted to enter
your home.

If service is no longer needed, please
call the dispatcher to cancel your ride.

Wheelchairs and mobility chairs must

be equipped with working and locking
brakes.

Passengers must wear seat belts at all
times.

Only trained service animals are per-
mitted.

A maximum of three shopping bags is
allowed.

The driver is not responsible for items
left on the bus.

All buses are wheelchair accessible.
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What is the Eastern Madera
County Senior Bus?

The Senior Bus is a service designed to -

provide transportation to medical appoint-
ments, senior centers, nutrition programs,
shopping and to various businesses in
Eastern Madera County for seniors 60
years and older and disabled individuals.
The bus is equipped with a wheelchair lift
and handrails.

Who Can Ride?

Senior 60 years and over and eligible
disabled individual may ride. Seniors may
show the driver their driver's license or
Social Security ldentification Card at the
time of boarding. Disabled individuals are
required to complete an application form
to establish eligibility, as described below.

What is the Application Process for
Disabled Individuals?

An application may be obtained from the
driver; Madera County Transit website at
www.maderacounty.com/government; or
in person at our Administration Office at
201 West Almond Avenue in Madera.

Monday - Friday
9:00 a.m.- 4:00 p.m.

(Closed Saturday and Sunday)

Eastern Madera County Senior Bus Service Area
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One-Way: $1.50 per person

Round Trip:  $3.00 per person

How Can | Get a Ride?

A reservation can be made by calling the
dispatcher to request a ride. Reservations
can be made up to 12:00 a.m. the day be-
fore transportation is needed.

There may be times when the driver must
cancel your ride due to adverse weather
conditions. Passengers who ate sched-
uled to ride will be contacted as soon as
the cancellation is determined.

No Service Holidays

¢+ New Year's Day

+ Martin Luther King Day
+ Presidents Day

+ Good Friday

+ Memorial Day

+ July 4th

+ Labor Day

¢ Columbus Day

+ Veterans

¢ Thanksgiving Day

+ Day after Thanksgiving

¢ Christmas Day



